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Outreach & Technology Coordinator
A ten-month AmeriCorps position

The mission of Social Capital Inc. (SCI) is to strengthen communities by connecting diverse individuals and organizations through civic engagement initiatives.  We envision a nation where individuals are strongly connected to their neighbors and play an active role in shaping the destiny of their communities.  This increase in ‘social capital’ will result in communities that are safer, healthier and more vital.  SCI currently operates programs in Woburn Dorchester, and Lynn, MA, running civic engagement initiatives in the areas of Engaging Youth, Building Bridges, Connecting Citizens, and Developing Leaders.
The Outreach & Technology Coordinator (OTC) will serve as a member on the Connecting Citizens team, and will implement technology systems and traditional outreach efforts to recruit volunteers and to connect citizens with the information they need to participate in civic life.   For information on Youth Leadership Coordinator and Volunteer Coordinator SCI AmeriCorps positions, please visit www.socialcapitalinc.org.
Responsibilities

· Utilize technology and in-person outreach to recruit residents to volunteer and participate in other civic activities.  Each OTC will recruit and coordinate at least 55 volunteers and document at least 200 additional individuals participated in community activities as a result of the member’s service.
· Update content on SCI community portal websites, weekly civic eblasts, community partner sites and other websites in order to recruit residents to participate in volunteerism and other civic activities.

· Market the SCI community website, eblast newsletter, and host partner website, if applicable, to organizations and individuals to increase usage by at least 10%.  Facilitate trainings and technical assistance to help agencies and residents use these technology tools effectively.

· Help to coordinate community events that unite diverse individuals.

· Manage contact information of volunteers, website and eblast subscribers and other contacts.

· Create marketing materials to promote the community website, volunteer opportunities and community events.

· One OTC per community will serve as the primary webmaster for one of the Drupal-based SCI community websites.  These members will also be the primary editors for the local civic eblast.

· OTCs who are not serving as a community site webmaster will spend more of their time coordinating volunteer programs and community events.
Qualifications
· Excellent written and oral English communication skills; bilingual communication skills a plus
· Ability to conduct community outreach and make presentations to community groups.

· Excellent organizational and computer skills

· A commitment to national service and the mission of SCI

· The desire to work with diverse constituencies
· Willingness to take initiative to achieve goals

· Strong project management/multi-tasking abilities

· Regular access to a car (required for Woburn, and helpful for Lynn positions)
· Availability to attend community meetings and events during evening and weekend hours (frequency of these varies by position but typically there would be several of such events per month).

· Knowledge of HTML, PHP and Drupal a plus for the positions that will serve as community portal webmasters.
· Knowledge of community served a plus
· Ability to work on a team and independently
· College degree or coursework is preferred
· A clear plan for living on the AmeriCorps stipend in the Greater Boston area

Benefits

· Members receive a modest living allowance during their service
· Post-service educational award of $4,725
· Health insurance coverage
· Excellent experience for future professional and educational opportunities
· Additional local benefits may be available
· Pre-service orientation and on-site training provided by SCI; ongoing training opportunities and workshops
To Apply

Send your cover letter and resume to jldiblasi@comcast.net, or via regular mail to: 


United Neighbors of Fall River

209 Bedford St. Suite 401

Fall River, MA 02720
Questions or problems, email jldiblasi@comcast.net or call 508.324.7933.

SCI is an Equal Opportunity Employer.  SCI welcomes applications from people with disabilities 
and will make reasonable accommodations for interviews and service upon request.
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